
W E B  D E S I G N
Q U E S T I O N N A I R E

P E A K  N E T  L T D



What you want the website to do for your business.
What you want the site to look like.
What information you already have in relation to website content.
How you intend to promote your website.
The purpose of these questions is to help me better understand you, your business and
your intentions for the website.

Thank you for choosing to work with me - I can't wait to create something fabulous for
you and ensure that you have a great experience during the process! 

This Website Questionnaire is focussed on several things:

Just complete as much as you feel able to. It's not meant to be a form of torture - it's just
a means for me to gather information so that I can provide everything you need and
expect so that you get the best outcome from working together

Your website will be completed within 2 weeks (sometimes sooner) and we will agree a
project start date so that you have time to gather your content together.

This document will help focus things and following your completion of it, we'll have a
Zoom or phone chat to go through everything!

So, feel free to get stuck in and once you're done - please email it back to me and we'll
get things moving.

W W W . P E A K N E T W E B D E S I G N . C O . U K

W E L C O M E

Nancy



W H Y  D O  Y O U  W A N T  T O  H A V E  A  N E W  W E B S I T E ?

T H E  Q U E S T I O N S

We’ve been designing and developing websites for a long time and in that time we’ve
refined our web design process so that our customers get what they want and we all work

more efficiently.

W W W . P E A K N E T W E B D E S I G N . C O . U K

W H A T  S T Y L E  D O  Y O U  E N V I S I O N  F O R  Y O U R  W E B S I T E ?

D E S C R I B E  Y O U R  B U S I N E S S  I N  A  C O U P L E  O F  S E N T E N C E S

W H A T  S E T S  Y O U  A P A R T  F R O M  Y O U R  C O M P E T I T O R S ?



W H A T  C U S T O M E R  P R O B L E M S  D O E S  Y O U R  B U S I N E S S  S O L V E ?

T H E  Q U E S T I O N S

W W W . P E A K N E T W E B D E S I G N . C O . U K

W H Y  S H O U L D  C U S T O M E R S  C H O O S E  Y O U ?

D O  Y O U  H A V E  A  S L O G A N  O R  T A G  L I N E  T H A T  Y O U  U S E ?

D E S C R I B E  Y O U R  I D E A L  C U S T O M E R  I N  A  F E W  S E N T E N C E S



W H A T  A R E  Y O U R  T O P  3  O N L I N E  P A I N  P O I N T S / W O R R I E S ?

T H E  Q U E S T I O N S

W W W . P E A K N E T W E B D E S I G N . C O . U K

W H A T  W O U L D  M A K E  Y O U R  B U S I N E S S  L I F E  E A S I E R ?

D O  Y O U  H A V E  A  C O N T A C T  L I S T  F O R  E M A I L  M A R K E T I N G ?

D O  Y O U  W A N T  T O  B E  A B L E  T O  U P D A T E  T H E  S I T E  Y O U R S E L F ?



T H E  Q U E S T I O N S

W W W . P E A K N E T W E B D E S I G N . C O . U K

W H O  W I L L  B E  I N V O L V E D  I N  T H E  P R O J E C T ?

D O  Y O U  A L R E A D Y  H A V E  A  D O M A I N  N A M E  R E G I S T E R E D ?

D O  Y O U  H A V E  P H O T O S / I M A G E S  F O R  Y O U R  W E B S I T E ?

No, I need a photographer 

Yes, I have suitable images No, I need stock photos sourcing

D O  Y O U  H A V E  A  B R A N D  S T Y L E  -  F O N T S / C O L O U R  S C H E M E  E T C

No, I need help with this Yes, see comments below

D O  Y O U  A L R E A D Y  H A V E  A  P R O F D E S I O N A L  E M A I L  A D D R E S S ?



T H E  Q U E S T I O N S

W W W . P E A K N E T W E B D E S I G N . C O . U K

L I S T  5  W E B S I T E S  T H A T  Y O U  L I K E  A N D  W H Y  Y O U  L I K E  T H E M

L I S T  Y O U R  T O P  5  C O M P E T I T O R S



T H E  Q U E S T I O N S

W W W . P E A K N E T W E B D E S I G N . C O . U K

I S  T H E R E  A N Y T H I N G  T H A T  Y O U  D O  O R  D O N ' T  W A N T  O N
Y O U R  W E B S I T E ?

D O  Y O U  A L R E A D Y  H A V E  W E B S I T E  C O N T E N T ?  I F  N O T  W H E R E
W I L L  I T  C O M E  F R O M ?

D O  Y O U  H A V E  A  L O G O ?

YES NO

A R E  Y O U  P L A N N I N G  T O  S E L L  O N L I N E ?

YES NO

D O  Y O U  H A V E  A  P A Y P A L  O R  M E R C H A N T  A C C O U N T ?

YES NO



T H E  Q U E S T I O N S

W W W . P E A K N E T W E B D E S I G N . C O . U K

I F  Y O U  W E R E  U S I N G  A  S E A R C H  E N G I N E  W H A T  3  T O  5
W O R D S  O R  P H R A S E S  W O U L D  A P P L Y  T O  Y O U R  B U S I N E S S ?

O T H E R  T H A N  S E A R C H  E N G I N E S ,  H O W  W I L L  Y O U  P R O M O T E
Y O U R  W E B S I T E ?

W H A T  S O C I A L  M E D I A  T O  Y O U  A L R E A D Y  U S E  O R  W A N T  T O
U S E ?

F A C E B O O K A l r e a d y  U s i n g W a n t  T o  U s e

T W I T T E R / X

P I N T E R E S T

I N S T A G R A M

O T H E R

A l r e a d y  U s i n g

A l r e a d y  U s i n g

A l r e a d y  U s i n g

W a n t  T o  U s e

W a n t  T o  U s e

W a n t  T o  U s e


